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7852 Walker Drive, Suite 200
Greenbeft, Maryland 20770
phone: 301 459-7590, fax: 301 -577-5575
intemet: www.jsitel.com, e-mail : jsi@jsitel.am

REDACTED _ FOR PUBLIC INSPECTION

October ll,20l3
Bv Hsnd Deliverv

Marlene H. Dortch, Secretary
Federal Communications Commission
Office ofthe Secretary
445l2th Street, SW
Washinglon, DC 20554

Re: WC Docket No. 10-90, WC Docket No. 11-42
2013 ETC Annual Report of Dickey Rural Telephone Cooperative
Study Area Code 381611

Dear Ms. Dortch:

On behalf of Dickey Rural Telephone Cooperative "Dickey Rural", JSI files the
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting
information pursuant to sections 54.313 and 54.422 of the Commission's rules.r Dickey
Rural seeks confidential heatment under Protective Order for section 54.313(DQ) financial
information.2 The redacted version is also being filed this date via the FCC's Electronic
Comment Filing System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

& bL*
John Kuykendall
JSI Vice President
30t-459-7590
jkuvkendall@j sitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

f. t.:

'42 c.F.R. $$ 54.313, 54.422.
2 Connect America Fund et ql., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16,2012
(Protective Order). 47 C.F.R. $ 54.313(D(2).

Echelon Building ll, Suite 2N Eagandale Corporate Center, Suite 310 6ug Peachtree Dunwoody Road il7 South Oakview Lane
9430 Research Blvd., Austin, 7X 78759 1380 Cot@rate Centet CuNe, Eagan, MN 55121 Bldg. B-3, Suite 200, Atlanta, GA 30328 Bountitul, IJT 84010
phone: 512-3384473, fax: 512-34G0822 phone: 651452-2660, fax: 651452-1909 phone:770-569-2105, fax:770410-1608 phone: 801-2944576, fax: 801-294-512
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REDACTED - FOR PUBLIC INSPECTION

3 81611
<010> StudyArea Code

Page 1

DICKEY RURAL TELEPHONE COOPER.ATIVE<015> StudyArea Name

2044 AOCEPTED/FILED<020> Prosram Year

<030> Contact Name: Person USAC should contact
about this data

Troy ghilling

1 Z013
with

<035> contact Telephone Number: 7013446016 r.etleral communications commtssionNumber ot the person identitied in data rine <030> 
0m_ d the Secrgtary

<039> Contact Email Address:
Email ot the person identitied in data line <030>

tschill j.ng@drte1. com

<100> Service Quality lmprovement Reporting ( co mplete ottoch ed wo*she et)

( com plete ottdch ed works heet) l__l_L___l__l<200> Outage Reoorting (voicel 
.

<210> I / ll<- check box if no outages to report

<300> UnfurfiredserviceRequests(voice) i.T-] llZ@
<310> Detail onAttempts(voice) I-J bftdchdesciptivedocument) 

-fffi

<320> Unfulfilled Service Requests (broadband) l-lW
<5iu> Detarr on Arremors roroaooanor r r tottoch ct4cti,tive.t@ument) ri-]fffffi

Number of Complaints per 1,000 custorners (voice)

Fixed

Mobile
Number of Complaints per 1,000 customers (broadband)

Fixed

Mobile

- 
<500> Service Quality Standards & Consumer Protection Rules Compliance

<510> 3BL6L1nds1o

<600> Functionality in Emergency Situations
<610> 381611nd610

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates \ A
<9OO> TribalLandOfferings(Y/N)? (!,l U
<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (Y/N)? @ O
<1110>

<1200> Terms and Condition for Lifeline Customers

<400>

<410>

<420>

<430>

<440>

<450>

f-/-T / ll

r-TW

(che.k to indicote ceftifi@tion)

( ottoched des cilptive docu me nt)

(check to indicote cettiJicdtion)

( otto ch ed d$ctiptive docu fr eht)

( complete o ttoched wotk heet)

( co n plete oft dched wo*s heet)

( co m p I ete d ttd c h e d wo rk h e et)

(il ye\ complete otto.hed wo*sheet)

(check to indicdte ceftificdtion)

( ottoch d 6ci ptive d@u me nt)

(if not, check to indi@te certificdtion)

( com plete dtoched woks he et)

( com plete otteh ed wot*s heet)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to
lncluding Rate-of-Return Corriers offilioted with Price Cop Locol Exchonge Corriers

(check to indi@te ceftificotion)

( com plete ottache d wot*she et)

(check to indicote @ftilicotion)

( com plete ottoched wo*s he et)

Rate of Return Carriers, Proceed to

10t11t2013
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REDACTED - FOR PUBLIC INSPECTION

Page t2

3 81511
Studv Area Code

<015> StudvAreaName DICKEY RURAL TELEPHONE COOPERATM

<O2O> Paoeram Yeal 20L4

<o3o> contactName-PersonUSACshouldcontactresardingthisdata Troy shilling

<035> contactTeleohoneNumber-NumberofDersonidentifiedindataline<o3O> 7013446016

<o39> contactEmailAddress-EmailAddressofoersonidentifiedindatalin"q636, Eschilling@dlte1'com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAL REPORTING ON ITS OWN BEHAIF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an otficer ofthe reporting errier; my responsibiliti€g include ensuring the accuracy ofthe annual reporting requirements for universal serulce support
ecipients; and, to the best of my knowledte, the information reported on this form and ln any attachments is accurate.

,lame of ReDortinc Carrier:

;ignature of Authorized Offi cer: Date

,rinted name ofAuthoilzed officer:

'itle or position of Authorized Officer:

eleDhone number of Authorized Offi cer:

itudv Area Code of Reoortinp Carrier: Filine Due Date for this form:

PersonswillfullymakingftlsestatementsonthisformenbepunishedbyfineorforfeitureundertheCommunicationsActof1934 47U,S.C.59502,503(b),orfineorimprisonment
underTitle 18 ofthe United States Code, 18 U.S.C. 5 1001.

10t1112013 Page 12



REDACTED. FOR PUBLIC INSPECTION

3 A 1511<O1D StudyArea Code

<015> StudyArea Name DICKEY RI]RAL TELEPHONE COOPERATIVE

<020> ProsramYear 2 014

<o3D ContactName-PersonUSACshouldcontactreqardinethisdata Troy shilling
<035> contactTelephoneNumber-Numberofpersonidentifiedindataline<o3o> 7013446016

<039> Contact Email Address - Email Address of person ldentified in data line <O3O> tschilling@lrtel. com

Certification of officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

cerufyttat(NareofAgentLessandra Here- Jsr i3authorizodtosubmittheinfomalionreportedonbehaffofthereportingcarrier. I

rgent; and, to tlre beat of my knowlodge, $e reports and data prwlded to the authorized agent is accurate.

lameofAuthorizedaeent: cassandra Heyne, JSI

lameofReDortinsCarrier: DICKEY RURAL TELEPHONE COOPERATM

ienature of Authorized Offlcer: CERTIFIED ONLINE Date: 10/11l2013
,rinted name ofAuthorized Officer: Tloy schilling
'itleorpositionofAuthorizedOfficer: Financial ManagerB, CFO

numhpr of AuthoriT.d Offi.er. 701-344 -5016

tudvArea Code of ReportinE Carrier: 381611 Filinc Due Date for this fom: 10/1sl2013

PersonswillfullymakingfalEstatementsonthisformcanbepunishedbyfineorforfeitureundertheCommuni€tionsActof1934,47U.S.C.55502,503(b),orfineorimprisonment
under Title 18 ofthe United States Code, 18 U.S.C. 5 1001.

TO BE COMPTETED EYTHE REFORTING CARRIER, IF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

he data repotted herein based on data provided by the reportlng carrler; and, to the b6t of my knowledgg the information reported herein is accurate.

lame of Remrtinq Carrier: DICKEY RI'RAI TELEPHONE COOPERATIVE

lame ofAuthorized Aqent or Emoloree of Asent: John staurulakis, Inc.

isnatureof AuthorizedAgentorEmoloveeofAqent: CERTIFIED ONLINE Date: 70/71/2013
,rinted name of Authorized Arent or EmDlovee of Asent: Cassandra Helme

litle or oosition of Authorized Asent or Emolovee of Asent Senj.o! AnaIysE

Eleohone number of Authorized Agent or EmDlflee of Asent: 3 01459 75 9 0

tudv Area Code of Reportins Carier: 3 I 1 6 1 1 Filing Due Date forthis form: a0 /15/20L3

18 ofthe United States Code, 18 U.S.C. S 1001.

10t1112013
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Attachments
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REDACTED - FOR PUBLIC INSPECTION
Dickey Rural Tel Coop 381611 - Line 510

Dickey Rural Telephone Cooperative's Demonstration of Compliance with

Applicable Service Quality Standards and Consumer Protection Rules:

In establishing this certification nits 2005 ETC Order,r the FCC found that an

ETC must make "a specific commitment to objective measures to protect consumers."2

The FCC found that for wireless FTCs, compliance with CTIA's Consumer Code for

Wireless Service would satisff this requiremenf'and that the sufficiency of other

commitments would be considered on a case-by-case basis.3 In this context, the FCC

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer

protection obligations under state law, compliance with such laws may meet our

requirement.'a

Dickey Rural Telephone Cooperative ("Company") hereby certifies that it is

complying with applicable service quality standards and consumer protection rules. The

Company is subject to consumer protection obligations under federal law and, to a

limited extent under Nodr Dakota state law as a telecommunications carier subject to

North Dakota Public Service Commission regulation. These obligations include, but are

not limited to, the following: (1) adherence to state requirements that the Company

complies with consumer protection and service quality standards pursuant to North

Dakota Administrative Code Article 69, including customer requests for lowest price

I Federal-State Joint Board on Universal Service, CC Docket No .96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (* 2 00 5 ETC Order*).
2 Id. atpara.28.
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identifu carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer pivacy." Id. atn.7l.
4 Id. atn.72.



REDACTED - FOR PUBLIC INSPECTION
Dickey Rural Tel Coop 381611 - Line 510

service alternatives (69-09-05-01), discontinuance of telecommunications services (69-

09-05-02), deposits and guarantees (69-09-05-03); (2) truth-in-billing requirements, and

(3) CPNI, Red Flag Rules and other applicable federal and state requirements governing

the protection of customers' privacy.



REDACTED. FOR PUBLIC INSPECTION
Dickey Rural Tel Coop - Line 610

Dickey Rural Telephone Cooperative's Demonstration of Ability to Function in

Emergency Situations

Dickey Rural Telephone Cooperative hereby certifies that it is able to function

in emergency situations as set forth in $5a.202(a)(2)t andNorth Dakota Administrative

Code 69-09-05-12. The Company's network is designed to remain functional in

emergency situations without an external power source, is able to reroute traffic around

damaged facilities, and is capable of managing traffic spikes resulting from emergency

situations as required by Section 5a.202(a)(2). The Company can change call routing

translations as needed to reroute traffic around damaged facilities. Changing call routing

translations will also allow the Company to manage traffic spikes throughout its network,

as emergency situations require.

Specifically, each central offrce building is supplied with standby generators and

battery back-up that enable the central office to keep running until power is restored so

long as fuel is available, or until system changes are+rade to reroute traffic. The

Company's central office can maintain iho*r, plus or minus 15 percent, of battery

reserve rated for peak traffic load requirements, and a permanent auxiliary power unit is

installed which can be delivered and connected within four hours. The Company has

battery backup at all office locations and in its electronic equipment sites capable of

running for a minimum of 8 hours, plus or minus 15 percent. Length of run time is

determined by the equipment serving the area and the number of customers working out

Section 5a.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power

to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and

is capable of managing traf[rc spikes resulting from emergency situations."



REDACTED. FOR PUBLIC INSPECTION
Dickey Rural Tel Coop - Line 610

of the equipment. Generators are installed at all Central Office locations. They will

continue to run as long as the Company has access to fuel. The Company tests the

batteries at least once per year.



REDACTED - FOR PUBLIC INSPECTION
Dickey Rural Tel 381611 - Line 920

Dickes frural Netuotks

Di*key f?ural "$*kph*n* C*rperotiv*

Dickay Rurol Communicotions. lnc.

Dickay Rurol Services, lnc-

Sickcy l?ursl &c**s,s, $nc.

Yia U"S. &{ail, K*tluxr R*scipt Requcsted

iJecember lJ.- zull

R*bert Shcpherd" fhsirc:e$
$is*eton;Wahpet*x Oyate of the Lake Trev*rse R*s*rvatiam
P0 Bnx 5S9
\gency Village. SD 5762-0509

Dear Robe* Shepherd:

Sickey Rur*I Networks {-'DRN'). *n indapexd*nt tele*cmmxrd**tio*s pr*vid*r xervi*g
lhe rural southeastem North Dakota area. wishes to engage with the Sisseton Wahpctcn Oyati
iribal government about broadband availability and opportuniries on Tribally-owned lands
r*thin our ssrvie,e ar**. FKN ha$ b*orl providing elecornmunications and broadb**d **ryie*s to
the northwest corner of the Lake Traverse Reservation in Ncrth Dakota I9g6 and we are
interested in leaming about any additional tclecommunications needs that your community may
have.

in November 201 I ^ the Federal Communications Commission (FCCJ comprehensively
;elbrmed the Universal Service Fund (USF) which helps cnmpanies trike Ufl.11 prn,riO* r,"tr-nf-
lu.e-art communications services in high-rost and rural areas. i*ung ih* r"f"rilr. ,n; fA; 

"'
rdoptcti a rule requiring Eligible Telecommunications Carriers who receive high-cost USF

:upfott 
to engage ar,aually wirh Tribal leaders about broadband deployment Jn Tribaliy-owned

l*uds eud rcpsrt *n fiv* xp*ci{i* *utr*seh actir,ities" ln J*ly 2S!2, th* pe('; C!ffi*e cf Nalive
Affairs Policy (ONAP) issued swcific guidance on ou,r*u*h il d"g;;#;*;;;;;;r"
relecommunications providers and Tribal governmenrs. These initiaioitrea"t unO ;;gd;-;;
.,ctivities must take pl^ce Uy the end of Z0lZ.

-_*. _ 
qRhi is pleased to inform you that our company provides high-speed fiber-ro-the-home

rlrTTH) broadband to tr00?t of our sen'ice area. including any custo-mers located on the Lake
t'raverse Reservation within our service area. DRl.i respecfully invites you and orf,er t*d".s
liom rhe Sisseton Wahpeton Oyale govelrrmsnt to discuss additional ways that *..*n *** yo*
:;lecommunications and broadband needs. Specificall1,, DRN would liki to discuss rhe follouring
::SmS:

Needs assessrnent and deployment planning focused on anchor institutians (such as
schools, libraries and heaith centers);
Feasibility *nd susrainability ptanning;

*6f8 H.'.nr ?*1 r ffi *me Sf * fl&endsb, *,iffi &43& r ?O1444'ffi r *?7-iS&4*8*,,*,,F&r 7$1-344.4300 r un*ru,drtel.rret



REDACTED - FOR PUBLIC INSPECTION
Dickey Rural Tel 3816'1 1 - Line 920

* Mxrketins $srrie*s in a *.uitxrnlly $*rl$itive {nafflsr;

' Rights of way" permining, facilities siting, environmenral and cultural FressrYation
prscesses;

r C*mpliaa*e witk Tribel buxin*ss liee*sixg:xquirem*xtx.

As DRIr,i already provides broadband to 100% of its service area, we believe many of ttm

ilems above will not require an exten$ive discussion. However, DRN is interested in learning
r&eth*r your Esrnmu&tty ha$ eny sps*ifie brcadh'and n*sd$ that our company may be able tp
::r*et* d{p&ndi*g ** the s**pe end s*e}e *f thc pxl.}**t" S*r examp}e, erc thsre any **edc sush fl$
*istanee learning *rtetrc.medic.in* tha{ SRN *s*ld h*}p &eilitot*? W* al*o w*ntts make surt
:imt we c*nrixuc t* respe*t y*ur *xltural h*ritag*, pt\]p*rty rightc, bu*ir,r*ss eu$te$ts. and axy
r,ther rules and prtrcedurcs of your government.

DRN is a 1*eally-*wned csffiSeily headqxxrtercd in *llendale , ND, and we hxve be*n
: rrllng this a:rea for over 60 years. We are dedicated to serving and employing members of our
. rrnmunit)'and we want to ensurc thu the Sisselon-Wahpetcn Oyate of the Lake Traversc
;:,eservxti*n are *er-:red as best as p*ssibl*.

DRN extends rhis inviration to set up an in-person meeting or conference call with
ruembers of your Tribal govemment at your earliest conveniEnce. Please csntact Troy Schilling
;:t Dickey Rural Networks. We look forwarding to discussing this importarn issue with you.

.itr**r*ly,-wt
,nx3. s*dlfi*g
'i**neial Manager
;i*key Rxr*l Netrrorks
;1-344-5**S
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DTCKEY RURAL TETEPHONE COOPERATTVE (SAC 381611)

ATTACHMENT. LINE 3012

ATTACHMENT REDACTED !N ENTIRETY


